Mark Moran locks at what local authority parking teams should seek out when contracting bailiffs

Bailiffs are the best team
players during penalty time
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~ Debt recovery
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here now over 170
decrimina ised oarkirg
enforcement (DPE) schemes

now operating in Britain, issuing scme
seven million peralty crarge rotices
(PCNs) anrually. While the mzjority of
PCNs are paid vefore the 14-day 50%
discount period exp res, many zre laft
unpaid znd unchallenged in the
appeas system. These are ultimately
reg stered as civil debts at the Traffic
Enforcement Centre at Northampton
County Court, after which they can be
collected by bailiffs — now increasingly
called ¢ vil enforcement agents.

With DPE schemes increasingly
widesprezd — anc set to grow in
number — the parking sector has
become increas ngly attractive to debt
recovery companies. But when hiring
debt recovery companies what should
local author lies be loo<ing Tor? The
answer, accarding to key players in the
field, is to first assess the reputztion
and finarcial solvency of civ |
enforcement agencies, then 3s« about
facters such zs their ability to Trace
offenders on a national basis and to
track persistent evaders

“Your business partners represent
you, so make sure you know what you
are gelling,” says Andy Rose,
mznaging director of Bristow & Sutor
Civil Enforcement Agents. “When
aopointing erfercement agencies, local
authorities should first znd foremost
mzke certain thzL the organisation in
question is e member o7 professionzl
hodies such as the British Parking
Associztion [BPA), Enforccment Services
Associgtion (ESA) or Association of Civil
Erfarcement Agencies (ACEA). It is also
recommended that they are accredited
through a recognised nuality assurance
system.”

Rose advises that itis of criziczl
imporlance to check the financial
stability of potertial partnars. “You
shoule ensure that your maney is safe
in zneir hands,” e advises. “Insist that
you receive copies of audited accounts
anc adeguate guzrantees to eliminate
tinanc al ris<. A visit to the supplier's
office will also go a ‘ang way to visibly
see ng the resources, processes anc
support teams thal are essznlial to the
successful operaten of any
entarcement operatcn.” [or example,
Bristow & Suto- has 290 staff with a

suppar: team ratio greater than one-to-
one, says Rose. Recent clients include
Whychavor District Council

Following up references is crucial,
Rose says. “An enforcement agency
that is corfident in its zbil ty,
parformance and evel ol complaints
would have | ttle hesitation in providing
a corrplete list of clients for you to
cantact at -andom. Goed cellection
rates depend on a sufficiert number of
adequalely traired and certificated
resources with a thorough knowlzdge
of the law.”




