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Bristow & Sutor appointed preferred partner at Reading BC

April 2005: Bristow & Sutor is pleased to announce its appointment as civil enforcement
agents at Reading Borough Council for the provision of exclusive baliliff services to collect

Council Tax and Business Rates. The 3 year contract is effective until 31 March 2008.

Kirsty Anderson, Local Taxation Manager, Reading Borough Council commented, “The
Council appointed Bristow & Sutor not only on their performance, but also on their ability to
provide innovative ideas and support in response to our changing business needs and
demands. By working closely with us and integrating our system to optimise technology,
they have proved to be a partner rather than a supplier by recognising and addressing
pressing business needs by improving processes saving us time, money and increasing

efficiency.”

"We are very pleased by the confidence that Reading has placed in us," stated Andy Rose, Managing
Director, Bristow & Sutor. "It is rewarding to see that our long standing customers continue to benefit
from our service offering. As we continue to grow and enhance our products and services, we look
forward to continuing our support of the Council's business operations. We try to build long-term
relationships, and this contract award is a key indicator that we are succeeding."
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