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Cannock Chase Council brings Staffordshire client total to 6

June 2006: Cannock Chase District Council has appointed Bristow & Sutor to supply bailiff services

for the collection of council tax and business rates for an initial 6 month period.

Rob Wolfe, Local Taxation and Benefits Manager at Cannock Chase District Council said, “Whilst the
main purpose of the tender exercise was to procure bailiff services, the Council is always keen to
improve its efficiency and try new ways of working. The use of up-to-date technology is also essential
for the council. Through the transparency of Bristow & Sutor’s client web and the introduction of
handheld PDAs, the council will benefit from real time communication and improved administration.”
Bristow & Sutor’s tender submission was supported by randomly selected references from their client
base that confirmed their market position.”

Andy Rose, Bristow & Sutor Managing Director said, “This tender win supports Bristow & Sutor’s
stronghold in the area and brings the total number of clients in Staffordshire to 6. We are delighted
that Cannock Chase has selected Bristow & Sutor; this confirms our position as market leader in the
marketplace. We look forward to supporting the council during this interim period and into the future

by providing a superior service.”
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