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Civil Enforcement Agents

Welcome Bromsgrove District Council

June 2008: Bromsgrove District Council, Worcestershire, has appointed Bristow & Sutor as sole
supplier, to collect Council Tax, Non Domestic Rates arrears as well as the collection of Housing

Benefit Overpayments.

This appointment means that Bristow & Sutor now work for all of the Worcestershire authorities,
including Redditch Borough Council, Wyre Forest District Council and the Shared Services South
Worcestershire (Malvern, Worcester and Wychavon).  Bristow & Sutor also support the Civil Parking

Enforcement schemes for Worcester, Wychavon and Wyre Forest (administered by Wychavon).

Lorraine Caswell, Revenues Manager at Bromsgrove said, “The Council is adopting a fresh approach
with a view to increasing collection rates across our various debt types. We are confident that Bristow

& Sutor will be able to support us as we strive to reach our stringent collection targets.”

Commenting on the appointment, Andy Rose, Bristow & Sutor’'s Managing Director said, “We’d like to
welcome Bromsgrove District Council into the Bristow & Sutor fold. Up until our recent appointment,
we provided bailiff services to every Local Authority across Worcestershire, Gloucestershire,
Shropshire and Warwickshire as well as Herefordshire, with the exception of Bromsgrove. We are
100% certain that Bromsgrove will soon reap the benefits of our vast number of resources in the

region and we look forward to further developing this partnership.”



