
Bristow & Sutor appointed at
Bolsover District Council

Sept 2006: Bolsover District Council has appointed Bristow & Sutor as sole supplier for the collection
of council tax and business rates, when the Council refers outstanding debt cases for bailiff action.
The appointment is the result of a formal contract review and is valid for a 3 year period with an option
to extend for a further two years.

Jane Lapins, Billing & Recovery Manager at Bolsover said, “As part of the review process, we
contacted a number of the neighbouring councils to seek references on overall performance, level of
complaints and collection results. The positive feedback, together with Bristow & Sutor’s growth in the
region, supported our decision to appoint Bristow & Sutor.”
Andy Rose, Bristow & Sutor Managing Director said, “We are delighted with this new contract
appointment. Bolsover District Council borders two of our existing clients, namely Ashfield District
Council and Mansfield District Council. We are certain that our existing presence in the area and
multiple daily visits will bring benefit to all parties. We look forward to developing a strong partnership
with Bolsover and a demonstrable improvement in performance.”
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