Bristow & Sutor announce Managing Director

Redditch October 2003: Bristow & Sutor is pleased to announce the appointment
of Andrew Rose as Managing Director. He succeeds Simon Sutor who takes on the
role of Chairman.

One of the largest privately owned civil enforcement agents and certificated baliliffs, Bristow &
Sutor has been providing services to Local Authorities, Magistrates Courts and Commercial

Landlords for over 25 years.

Andrew Rose joined Bristow & Sutor in 1982. Since 1990 he has been General Manager of
the company and was appointed a Director in January 1996 during which time he held office
as President of Enforcement Services Association from 2000 — 2002, was appointed to
several central government working groups, notably the Advisory Group for the Delivery of
Enforcement Services. He was also executive sponsor for the successful implementation of

the new ISO 9001:2000 quality assurance standard at Bristow & Sutor.

Rose will take responsibility for Bristow & Sutor’s entire civil enforcement business. His
objective is to expand the company’s portfolio of clients across the disciplines of
decriminalised parking, council tax, business rates, commercial rent and magistrates’ court

fines.

Commenting on the appointment, Bristow & Sutor Chairman, Simon Sutor said: “Andy has
shown a tremendous detail-oriented approach. We expect him to continue the role in
ensuring that our work is of the highest quality and completed with the greatest efficiency
possible. As a company we are experiencing rapid growth in the decriminalised parking
arena and there is no doubt that Andy will help to drive our success even further, continuing

to improve and offering customer’s genuine added value.



Rose responded: “I am really excited about the opportunities and challenges that lie ahead
for the company. We are breaking new ground with a new corporate identity, and have
developed a marketing strategy and sustained campaign which has resulted in our
successful entry into the decriminalised parking market. At Bristow & Sutor, we have a
culture of continuous improvement underpinned by the drive and determinism of a vastly
experienced management team. | look forward to leveraging our company’s expertise and

knowledge to create best practices that benefit all of our customers.”

About Bristow & Sutor

Bristow & Sutor are one of the largest privately owned civil enforcement agents and
certificated baliliff forms delivering services to Local Authorities, Magistrates’ Courts and
Commercial Landlords.

Established in 1977 the company now directly employs over 90 baliliffs and a support team
over 100 strong. Bristow & Sutor provide a variety of collection services to both Local
Authorities and Commercial customers. Services include the enforcement of PCN’s and the
collection of Council Tax, Business Rates, Commercial Rent and Magistrates’ Courts Fines.

-Ends-
This release is issued by Bristow & Sutor through Just Consulting Ltd
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